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ZenEx
    



      
Zendesk REST API Library
Examples
iex> ZenEx.Model.Ticket.list
[%ZenEx.Entity.Ticket{id: xxx, title: "xxx", ...}, ...]
See under ZenEx.Model and ZenEx.Entity.

      





  

    
ZenEx.Collection
    



      
Colletion for multiple entities and pagination

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    next(collection)

  


    Get next page.






  
    prev(collection)

  


    Get previous page.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    next(collection)



  


  

      Specs

      

          next(%ZenEx.Collection{
  count: term(),
  decode_as: term(),
  entities: term(),
  next_page: term(),
  previous_page: term()
}) :: %ZenEx.Collection{
  count: term(),
  decode_as: term(),
  entities: term(),
  next_page: term(),
  previous_page: term()
}


      


Get next page.

  
  Examples


iex> collection = ZenEx.Model.User.list
iex> ZenEx.Collection.next(collection)
%ZenEx.Collection{entities: [%ZenEx.Entity.User{}, ...], count: xxx}

  



  
    
      
      Link to this function
    
    prev(collection)



  


  

      Specs

      

          prev(%ZenEx.Collection{
  count: term(),
  decode_as: term(),
  entities: term(),
  next_page: term(),
  previous_page: term()
}) :: %ZenEx.Collection{
  count: term(),
  decode_as: term(),
  entities: term(),
  next_page: term(),
  previous_page: term()
}


      


Get previous page.

  
  Examples


iex> ZenEx.Collection.prev(collection)
%ZenEx.Collection{entities: [%ZenEx.Entity.User{}, ...], count: xxx}

  


        

      



  

    
ZenEx.Entity.DynamicContent
    



      
dynamic content (items) entity corresponding to Zendesk dynamic content

      





  

    
ZenEx.Entity.DynamicContent.Variant
    



      
Variant of dynamic content entity corresponding to Zendesk dynamic content variants

      





  

    
ZenEx.Entity.JobStatus
    



      
JobStatus entity corresponding to Zendesk JobStatus

      





  

    
ZenEx.Entity.Locale
    



      
Locale entity corresponding to Zendesk Locale

      





  

    
ZenEx.Entity.Ticket
    



      
Ticket entity corresponding to Zendesk Ticket

      





  

    
ZenEx.Entity.User
    



      
User entity corresponding to Zendesk User

      





  

    
ZenEx.Entity.UserIdentity
    



      
User Identity entity corresponding to Zendesk User Identity

      





  

    
ZenEx.HelpCenter.Entity.Article
    



      
Article entity corresponding to Zendesk HelpCenter Article

      





  

    
ZenEx.HelpCenter.Entity.Category
    



      
Category entity corresponding to Zendesk HelpCenter Category

      





  

    
ZenEx.HelpCenter.Entity.Section
    



      
Section entity corresponding to Zendesk HelpCenter Section

      





  

    
ZenEx.HelpCenter.Entity.Translation
    



      
Translation entity corresponding to Zendesk HelpCenter Translation

      





  

    
ZenEx.HelpCenter.Model.Article
    



      
Provides functions to operate Zendesk HelpCenter Article.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(article)

  


    Create article.






  
    destroy(id)

  


    Delete article specified by id.






  
    list(locale, section_id_or_opts \\ [], opts \\ [])

  


    List articles specified by bcp-47 code of locale (es-419, en-us, pr-br) or
locale and section_id.






  
    search(query)

  


    Search articles by using query.






  
    show(locale, id)

  


    Show article specified by bcp-47 code of locale (es-419, en-us, pr-br) and id.






  
    update(article)

  


    Update article specified by id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(article)



  


  

      Specs

      

          create(%ZenEx.HelpCenter.Entity.Article{
  author_id: term(),
  body: term(),
  comments_disabled: term(),
  created_at: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  label_names: term(),
  locale: term(),
  outdated: term(),
  outdated_locales: term(),
  position: term(),
  promoted: term(),
  section_id: term(),
  source_locale: term(),
  title: term(),
  updated_at: term(),
  url: term(),
  vote_count: term(),
  vote_sum: term()
}) :: %ZenEx.HelpCenter.Entity.Article{
  author_id: term(),
  body: term(),
  comments_disabled: term(),
  created_at: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  label_names: term(),
  locale: term(),
  outdated: term(),
  outdated_locales: term(),
  position: term(),
  promoted: term(),
  section_id: term(),
  source_locale: term(),
  title: term(),
  updated_at: term(),
  url: term(),
  vote_count: term(),
  vote_sum: term()
}


      


Create article.

  
  Examples


iex> ZenEx.HelpCenter.Model.Article.create(%ZenEx.HelpCenter.Entity.Article{name: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Article{name: xxx, locale: xxx, ...}

  



  
    
      
      Link to this function
    
    destroy(id)



  


  

      Specs

      

          destroy(integer()) :: :ok | :error


      


Delete article specified by id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Article.destroy(1)
:ok

  



    

    

  
    
      
      Link to this function
    
    list(locale, section_id_or_opts \\ [], opts \\ [])



  


  

List articles specified by bcp-47 code of locale (es-419, en-us, pr-br) or
locale and section_id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Article.list("en-us")
%ZenEx.Collection{}

iex> ZenEx.HelpCenter.Model.Article.list("en-us", 1)
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    search(query)



  


  

      Specs

      

          search(String.t()) :: %ZenEx.Collection{
  count: term(),
  decode_as: term(),
  entities: term(),
  next_page: term(),
  previous_page: term()
}


      


Search articles by using query.

  
  Examples


iex> ZenEx.HelpCenter.Model.Article.search("query={search_string}&updated_after=2017-01-01")
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(locale, id)



  


  

      Specs

      

          show(String.t(), integer()) :: %ZenEx.HelpCenter.Entity.Article{
  author_id: term(),
  body: term(),
  comments_disabled: term(),
  created_at: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  label_names: term(),
  locale: term(),
  outdated: term(),
  outdated_locales: term(),
  position: term(),
  promoted: term(),
  section_id: term(),
  source_locale: term(),
  title: term(),
  updated_at: term(),
  url: term(),
  vote_count: term(),
  vote_sum: term()
}


      


Show article specified by bcp-47 code of locale (es-419, en-us, pr-br) and id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Article.show("en-us", 1)
%ZenEx.HelpCenter.Entity.Article{id: 1, name: xxx, locale: "en-us", ...}

  



  
    
      
      Link to this function
    
    update(article)



  


  

      Specs

      

          update(%ZenEx.HelpCenter.Entity.Article{
  author_id: term(),
  body: term(),
  comments_disabled: term(),
  created_at: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  label_names: term(),
  locale: term(),
  outdated: term(),
  outdated_locales: term(),
  position: term(),
  promoted: term(),
  section_id: term(),
  source_locale: term(),
  title: term(),
  updated_at: term(),
  url: term(),
  vote_count: term(),
  vote_sum: term()
}) :: %ZenEx.HelpCenter.Entity.Article{
  author_id: term(),
  body: term(),
  comments_disabled: term(),
  created_at: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  label_names: term(),
  locale: term(),
  outdated: term(),
  outdated_locales: term(),
  position: term(),
  promoted: term(),
  section_id: term(),
  source_locale: term(),
  title: term(),
  updated_at: term(),
  url: term(),
  vote_count: term(),
  vote_sum: term()
}


      


Update article specified by id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Article.update(%ZenEx.HelpCenter.Entity.Article{id: 1, name: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Article{id: 1, name: xxx, locale: xxx, ...}

  


        

      



  

    
ZenEx.HelpCenter.Model.Category
    



      
Provides functions to operate Zendesk HelpCenter Category.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(category)

  


    Create category.






  
    destroy(id)

  


    Delete category specified by id.






  
    list(locale, opts \\ [])

  


    List categories specified by bcp-47 code of locale (es-419, en-us, pr-br).






  
    show(locale, id)

  


    Show category specified by bcp-47 code of locale (es-419, en-us, pr-br) and id.






  
    update(category)

  


    Update category specified by id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(category)



  


  

      Specs

      

          create(%ZenEx.HelpCenter.Entity.Category{
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Category{
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}


      


Create category.

  
  Examples


iex> ZenEx.HelpCenter.Model.Category.create(%ZenEx.HelpCenter.Entity.Category{name: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Category{name: xxx, locale: xxx, ...}

  



  
    
      
      Link to this function
    
    destroy(id)



  


  

      Specs

      

          destroy(integer()) :: :ok | :error


      


Delete category specified by id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Category.destroy(1)
:ok

  



    

  
    
      
      Link to this function
    
    list(locale, opts \\ [])



  


  

List categories specified by bcp-47 code of locale (es-419, en-us, pr-br).

  
  Examples


iex> ZenEx.HelpCenter.Model.Category.list("en-us")
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(locale, id)



  


  

      Specs

      

          show(String.t(), integer()) :: %ZenEx.HelpCenter.Entity.Category{
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}


      


Show category specified by bcp-47 code of locale (es-419, en-us, pr-br) and id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Category.show("en-us", 1)
%ZenEx.HelpCenter.Entity.Category{id: 1, name: xxx, locale: "en-us", ...}

  



  
    
      
      Link to this function
    
    update(category)



  


  

      Specs

      

          update(%ZenEx.HelpCenter.Entity.Category{
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Category{
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}


      


Update category specified by id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Category.update(%ZenEx.HelpCenter.Entity.Category{id: 1, name: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Category{id: 1, name: xxx, locale: xxx, ...}

  


        

      



  

    
ZenEx.HelpCenter.Model.Section
    



      
Provides functions to operate Zendesk HelpCenter Section.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(section)

  


    Create section.






  
    destroy(id)

  


    Delete section specified by id.






  
    list(locale, category_id_or_opts \\ [], opts \\ [])

  


    List sections specified by bcp-47 code of locale (es-419, en-us, pr-br) or
locale and category_id.






  
    show(locale, id)

  


    Show section specified by bcp-47 code of locale (es-419, en-us, pr-br) and id.






  
    update(section)

  


    Update section specified by id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(section)



  


  

      Specs

      

          create(%ZenEx.HelpCenter.Entity.Section{
  category_id: term(),
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Section{
  category_id: term(),
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}


      


Create section.

  
  Examples


iex> ZenEx.HelpCenter.Model.Section.create(%ZenEx.HelpCenter.Entity.Section{name: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Section{name: xxx, locale: xxx, ...}

  



  
    
      
      Link to this function
    
    destroy(id)



  


  

      Specs

      

          destroy(integer()) :: :ok | :error


      


Delete section specified by id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Section.destroy(1)
:ok

  



    

    

  
    
      
      Link to this function
    
    list(locale, category_id_or_opts \\ [], opts \\ [])



  


  

List sections specified by bcp-47 code of locale (es-419, en-us, pr-br) or
locale and category_id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Section.list("en-us")
%ZenEx.Collection{}

iex> ZenEx.HelpCenter.Model.Section.list("en-us", 1)
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(locale, id)



  


  

      Specs

      

          show(String.t(), integer()) :: %ZenEx.HelpCenter.Entity.Section{
  category_id: term(),
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}


      


Show section specified by bcp-47 code of locale (es-419, en-us, pr-br) and id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Section.show("en-us", 1)
%ZenEx.HelpCenter.Entity.Section{id: 1, name: xxx, locale: "en-us", ...}

  



  
    
      
      Link to this function
    
    update(section)



  


  

      Specs

      

          update(%ZenEx.HelpCenter.Entity.Section{
  category_id: term(),
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Section{
  category_id: term(),
  created_at: term(),
  description: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  name: term(),
  outdated: term(),
  position: term(),
  source_locale: term(),
  translation_ids: term(),
  updated_at: term(),
  url: term()
}


      


Update section specified by id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Section.update(%ZenEx.HelpCenter.Entity.Section{id: 1, name: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Section{id: 1, name: xxx, locale: xxx, ...}

  


        

      



  

    
ZenEx.HelpCenter.Model.Translation
    



      
Provides functions to operate Zendesk HelpCenter Translation.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(list, translation)

  


    Create translation specified by category or section or article id.






  
    destroy(id)

  


    Delete translation specified by id.






  
    list(arg1, opts \\ [])

  


    List translations by category or section or article id.






  
    list_missing(list)

  


    List missing locales by category or section or article id.






  
    show(locale, article_id)

  


    Show translation specified by bcp-47 code of locale (es-419, en-us, pr-br) and article id.






  
    update(list, translation)

  


    Update translation specified by category or section or article id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(list, translation)



  


  

      Specs

      

          create([{:category_id, integer()}], %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}


          create([{:section_id, integer()}], %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}


          create([{:article_id, integer()}], %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}


      


Create translation specified by category or section or article id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Translation.create([article_id: 1], %ZenEx.HelpCenter.Entity.Translation{title: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Translation{title: xxx, locale: xxx, ...}

  



  
    
      
      Link to this function
    
    destroy(id)



  


  

      Specs

      

          destroy(integer()) :: :ok | :error


      


Delete translation specified by id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Translation.destroy(1)
:ok

  



    

  
    
      
      Link to this function
    
    list(arg1, opts \\ [])



  


  

List translations by category or section or article id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Translation.list(article_id: 1)
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    list_missing(list)



  


  

      Specs

      

          list_missing([{:category_id, integer()}]) :: [String.t()]


          list_missing([{:section_id, integer()}]) :: [String.t()]


          list_missing([{:article_id, integer()}]) :: [String.t()]


      


List missing locales by category or section or article id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Translation.list_missing(article_id: 1)
["en-us", "da-dk"]

  



  
    
      
      Link to this function
    
    show(locale, article_id)



  


  

      Specs

      

          show(String.t(), integer()) :: %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}


      


Show translation specified by bcp-47 code of locale (es-419, en-us, pr-br) and article id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Translation.show("en-us", 1)
%ZenEx.HelpCenter.Entity.Translation{id: 1, title: xxx, locale: "en-us", ...}

  



  
    
      
      Link to this function
    
    update(list, translation)



  


  

      Specs

      

          update([{:category_id, integer()}], %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}


          update([{:section_id, integer()}], %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}


          update([{:article_id, integer()}], %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}) :: %ZenEx.HelpCenter.Entity.Translation{
  body: term(),
  created_at: term(),
  created_by_id: term(),
  draft: term(),
  html_url: term(),
  id: term(),
  locale: term(),
  outdated: term(),
  source_id: term(),
  source_type: term(),
  title: term(),
  updated_at: term(),
  updated_by_id: term(),
  url: term()
}


      


Update translation specified by category or section or article id.

  
  Examples


iex> ZenEx.HelpCenter.Model.Translation.update([article_id: 1], %ZenEx.HelpCenter.Entity.Translation{id: 1, title: xxx, locale: xxx, ...})
%ZenEx.HelpCenter.Entity.Translation{id: 1, title: xxx, locale: xxx, ...}

  


        

      



  

    
ZenEx.Model.DynamicContent
    



      
Provides functions to operate Zendesk Dynamic content.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(dynamic_content)

  


    Create dynamic_content.






  
    destroy(id)

  


    Delete dynamic_content specified by id.






  
    list(opts \\ [])

  


    List dynamic_contents.






  
    show(id)

  


    Show dynamic_content specified by id.






  
    update(dynamic_content)

  


    Update dynamic_content specified by id.
This function won't change variants.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(dynamic_content)



  


  

      Specs

      

          create(%ZenEx.Entity.DynamicContent{
  created_at: term(),
  default_locale_id: term(),
  id: term(),
  name: term(),
  outdated: term(),
  placeholder: term(),
  updated_at: term(),
  url: term(),
  variants: term()
}) :: %ZenEx.Entity.DynamicContent{
  created_at: term(),
  default_locale_id: term(),
  id: term(),
  name: term(),
  outdated: term(),
  placeholder: term(),
  updated_at: term(),
  url: term(),
  variants: term()
}


      


Create dynamic_content.

  
  Examples


iex> ZenEx.Model.DynamicContent.create(%ZenEx.Entity.DynamicContent{default_locale_id: xxx, variants: [%ZenEx.Entity.DynamicContent.Variant{...}, ...], ...})
%ZenEx.Entity.DynamicContent{id: xxx, default_locale_id: xxx, ...}

  



  
    
      
      Link to this function
    
    destroy(id)



  


  

      Specs

      

          destroy(integer()) :: :ok | :error


      


Delete dynamic_content specified by id.

  
  Examples


iex> ZenEx.Model.DynamicContent.destroy(1)
:ok

  



    

  
    
      
      Link to this function
    
    list(opts \\ [])



  


  

List dynamic_contents.

  
  Examples


iex> ZenEx.Model.DynamicContent.list
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(id)



  


  

      Specs

      

          show(integer()) :: %ZenEx.Entity.DynamicContent{
  created_at: term(),
  default_locale_id: term(),
  id: term(),
  name: term(),
  outdated: term(),
  placeholder: term(),
  updated_at: term(),
  url: term(),
  variants: term()
}


      


Show dynamic_content specified by id.

  
  Examples


iex> ZenEx.Model.DynamicContent.show(xxx)
%ZenEx.Entity.DynamicContent{id: xxx, default_locale_id: xxx, variants: [%ZenEx.Entity.DynamicContent.Variant{...}, ...], ...}

  



  
    
      
      Link to this function
    
    update(dynamic_content)



  


  

      Specs

      

          update(%ZenEx.Entity.DynamicContent{
  created_at: term(),
  default_locale_id: term(),
  id: term(),
  name: term(),
  outdated: term(),
  placeholder: term(),
  updated_at: term(),
  url: term(),
  variants: term()
}) :: %ZenEx.Entity.DynamicContent{
  created_at: term(),
  default_locale_id: term(),
  id: term(),
  name: term(),
  outdated: term(),
  placeholder: term(),
  updated_at: term(),
  url: term(),
  variants: term()
}


      


Update dynamic_content specified by id.
This function won't change variants.

  
  Examples


iex> ZenEx.Model.DynamicContent.update(%ZenEx.Entity.DynamicContent{id: xxx, default_locale_id: xxx, ...})
%ZenEx.Entity.DynamicContent{id: xxx, default_locale_id: xxx, ...}

  


        

      



  

    
ZenEx.Model.DynamicContent.Variant
    



      
Provides functions to operate variants of Zendesk Dynamic content.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(dynamic_content_id, variant)

  


    Create variant of the dynamic_content.






  
    create_many(dynamic_content_id, variants)

  


    Create multiple variants of the dynamic_content.






  
    destroy(dynamic_content_id, variant_id)

  


    Delete variant of the dynamic_content specified by id.






  
    list(dynamic_content_id, opts \\ [])

  


    List variants of the dynamic_content.






  
    show(dynamic_content_id, variant_id)

  


    Show variant of the dynamic_content specified by id.






  
    update(dynamic_content_id, variant)

  


    Update variant of the dynamic_content specified by id.






  
    update_many(dynamic_content_id, variants)

  


    Update multiple variants of the dynamic_content specified by id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(dynamic_content_id, variant)



  


  

      Specs

      

          create(integer(), %ZenEx.Entity.DynamicContent.Variant{
  active: term(),
  content: term(),
  created_at: term(),
  default: term(),
  id: term(),
  locale_id: term(),
  outdated: term(),
  updated_at: term(),
  url: term()
}) ::
  %ZenEx.Entity.DynamicContent.Variant{
    active: term(),
    content: term(),
    created_at: term(),
    default: term(),
    id: term(),
    locale_id: term(),
    outdated: term(),
    updated_at: term(),
    url: term()
  }
  | {:error, String.t()}


      


Create variant of the dynamic_content.

  
  Examples


iex> ZenEx.Model.DynamicContent.Variant.create(%ZenEx.Entity.DynamicContent.Variant{id: xxx, default: xxx, content: "xxx", ...})
%ZenEx.Entity.DynamicContent.Variant{id: xxx, default: xxx, content: "xxx", ...}

  



  
    
      
      Link to this function
    
    create_many(dynamic_content_id, variants)



  


  

      Specs

      

          create_many(integer(), [
  %ZenEx.Entity.DynamicContent.Variant{
    active: term(),
    content: term(),
    created_at: term(),
    default: term(),
    id: term(),
    locale_id: term(),
    outdated: term(),
    updated_at: term(),
    url: term()
  }
]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Create multiple variants of the dynamic_content.

  
  Examples


iex> ZenEx.Model.DynamicContent.Variant.create_many([%ZenEx.Entity.DynamicContent.Variant{id: xxx, default: xxx, content: "xxx", ...}, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  



  
    
      
      Link to this function
    
    destroy(dynamic_content_id, variant_id)



  


  

      Specs

      

          destroy(integer(), integer()) :: :ok | :error


      


Delete variant of the dynamic_content specified by id.

  
  Examples


iex> ZenEx.Model.DynamicContent.Variant.destroy(xxx, xxx)
:ok

  



    

  
    
      
      Link to this function
    
    list(dynamic_content_id, opts \\ [])



  


  

List variants of the dynamic_content.

  
  Examples


iex> ZenEx.Model.DynamicContent.Variant.list(xxx)
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(dynamic_content_id, variant_id)



  


  

      Specs

      

          show(integer(), integer()) ::
  %ZenEx.Entity.DynamicContent.Variant{
    active: term(),
    content: term(),
    created_at: term(),
    default: term(),
    id: term(),
    locale_id: term(),
    outdated: term(),
    updated_at: term(),
    url: term()
  }
  | {:error, String.t()}


      


Show variant of the dynamic_content specified by id.

  
  Examples


iex> ZenEx.Model.DynamicContent.Variant.show(xxx)
%ZenEx.Entity.DynamicContent.Variant{id: xxx, default: xxx, content: "xxx", ...}

  



  
    
      
      Link to this function
    
    update(dynamic_content_id, variant)



  


  

      Specs

      

          update(integer(), %ZenEx.Entity.DynamicContent.Variant{
  active: term(),
  content: term(),
  created_at: term(),
  default: term(),
  id: term(),
  locale_id: term(),
  outdated: term(),
  updated_at: term(),
  url: term()
}) ::
  %ZenEx.Entity.DynamicContent.Variant{
    active: term(),
    content: term(),
    created_at: term(),
    default: term(),
    id: term(),
    locale_id: term(),
    outdated: term(),
    updated_at: term(),
    url: term()
  }
  | {:error, String.t()}


      


Update variant of the dynamic_content specified by id.

  
  Examples


iex> ZenEx.Model.DynamicContent.Variant.update(%ZenEx.Entity.DynamicContent.Variant{id: xxx, default: xxx, content: "xxx", ...})
%ZenEx.Entity.DynamicContent.Variant{id: xxx, default: xxx, content: "xxx", ...}

  



  
    
      
      Link to this function
    
    update_many(dynamic_content_id, variants)



  


  

      Specs

      

          update_many(integer(), [
  %ZenEx.Entity.DynamicContent.Variant{
    active: term(),
    content: term(),
    created_at: term(),
    default: term(),
    id: term(),
    locale_id: term(),
    outdated: term(),
    updated_at: term(),
    url: term()
  }
]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Update multiple variants of the dynamic_content specified by id.

  
  Examples


iex> ZenEx.Model.DynamicContent.Variant.update_many([%ZenEx.Entity.DynamicContent.Variant{id: xxx, default: xxx, content: "xxx", ...}, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  


        

      



  

    
ZenEx.Model.JobStatus
    



      
Provides functions to operate Zendesk JobStatus.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    list(opts \\ [])

  


    List job_statuses.






  
    show(id)

  


    Show job_status specified by id.






  
    show_many(ids)

  


    Show multiple job_statuses specified by ids.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


    

  
    
      
      Link to this function
    
    list(opts \\ [])



  


  

List job_statuses.

  
  Examples


iex> ZenEx.Model.JobStatus.list
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(id)



  


  

      Specs

      

          show(binary()) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Show job_status specified by id.

  
  Examples


iex> ZenEx.Model.JobStatus.show("xxx")
%ZenEx.Entity.JobStatus{id: "xxx", ...}

  



  
    
      
      Link to this function
    
    show_many(ids)



  


  

      Specs

      

          show_many([binary()]) ::
  %ZenEx.Collection{
    count: term(),
    decode_as: term(),
    entities: term(),
    next_page: term(),
    previous_page: term()
  }
  | {:error, String.t()}


      


Show multiple job_statuses specified by ids.

  
  Examples


iex> ZenEx.Model.JobStatus.show_many(["xxx", ...])
%ZenEx.Collection{}

  


        

      



  

    
ZenEx.Model.Locale
    



      
Provides functions to operate Zendesk Locale.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    show(id)

  


    Show locale specified by Either id or bcp-47 code of locale (es-419, en-us, pr-br).






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    show(id)



  


  

      Specs

      

          show(integer() | String.t()) ::
  %ZenEx.Entity.Locale{
    created_at: term(),
    id: term(),
    locale: term(),
    name: term(),
    updated_at: term(),
    url: term()
  }
  | {:error, String.t()}


      


Show locale specified by Either id or bcp-47 code of locale (es-419, en-us, pr-br).

  
  Examples


iex> ZenEx.Model.Locale.show("ja")
%ZenEx.Entity.Locale{id: 67, locale: "ja", ...}

  


        

      



  

    
ZenEx.Model.Ticket
    



      
Provides functions to operate Zendesk Ticket.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(ticket)

  


    Create ticket.






  
    create_many(tickets)

  


    Create multiple tickets.






  
    destroy(id)

  


    Delete ticket specified by id.






  
    destroy_many(ids)

  


    Delete multiple tickets specified by id.






  
    list(opts \\ [])

  


    List tickets.






  
    search(opts)

  


    Search for users specified by query.






  
    show(id)

  


    Show ticket specified by id.






  
    update(ticket)

  


    Update ticket specified by id.






  
    update_many(tickets)

  


    Update multiple tickets specified by id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(ticket)



  


  

      Specs

      

          create(%ZenEx.Entity.Ticket{
  assignee_id: term(),
  collaborator_ids: term(),
  created_at: term(),
  custom_fields: term(),
  description: term(),
  due_at: term(),
  external_id: term(),
  forum_topic_id: term(),
  group_id: term(),
  has_incidents: term(),
  id: term(),
  organization_id: term(),
  priority: term(),
  problem_id: term(),
  raw_subject: term(),
  recipient: term(),
  requester_id: term(),
  satisfaction_rating: term(),
  sharing_agreement_ids: term(),
  status: term(),
  subject: term(),
  submitter_id: term(),
  tags: term(),
  ticket_form_id: term(),
  type: term(),
  updated_at: term(),
  url: term(),
  via: term()
}) ::
  %ZenEx.Entity.Ticket{
    assignee_id: term(),
    collaborator_ids: term(),
    created_at: term(),
    custom_fields: term(),
    description: term(),
    due_at: term(),
    external_id: term(),
    forum_topic_id: term(),
    group_id: term(),
    has_incidents: term(),
    id: term(),
    organization_id: term(),
    priority: term(),
    problem_id: term(),
    raw_subject: term(),
    recipient: term(),
    requester_id: term(),
    satisfaction_rating: term(),
    sharing_agreement_ids: term(),
    status: term(),
    subject: term(),
    submitter_id: term(),
    tags: term(),
    ticket_form_id: term(),
    type: term(),
    updated_at: term(),
    url: term(),
    via: term()
  }
  | {:error, String.t()}


      


Create ticket.

  
  Examples


iex> ZenEx.Model.Ticket.create(%ZenEx.Entity.Ticket{requester_id: xxx, subject: "Ticket Subject", description: "Ticket desc", ...})
%ZenEx.Entity.Ticket{requester_id: xxx, ...}

  



  
    
      
      Link to this function
    
    create_many(tickets)



  


  

      Specs

      

          create_many([
  %ZenEx.Entity.Ticket{
    assignee_id: term(),
    collaborator_ids: term(),
    created_at: term(),
    custom_fields: term(),
    description: term(),
    due_at: term(),
    external_id: term(),
    forum_topic_id: term(),
    group_id: term(),
    has_incidents: term(),
    id: term(),
    organization_id: term(),
    priority: term(),
    problem_id: term(),
    raw_subject: term(),
    recipient: term(),
    requester_id: term(),
    satisfaction_rating: term(),
    sharing_agreement_ids: term(),
    status: term(),
    subject: term(),
    submitter_id: term(),
    tags: term(),
    ticket_form_id: term(),
    type: term(),
    updated_at: term(),
    url: term(),
    via: term()
  }
]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Create multiple tickets.

  
  Examples


iex> ZenEx.Model.Ticket.create_many([%ZenEx.Entity.Ticket{requester_id: xxx, subject: "Ticket Subject", description: "Ticket desc", ...}, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  



  
    
      
      Link to this function
    
    destroy(id)



  


  

      Specs

      

          destroy(integer()) :: :ok | :error


      


Delete ticket specified by id.

  
  Examples


iex> ZenEx.Model.Ticket.destroy(1)
:ok

  



  
    
      
      Link to this function
    
    destroy_many(ids)



  


  

      Specs

      

          destroy_many([integer()]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Delete multiple tickets specified by id.

  
  Examples


iex> ZenEx.Model.Ticket.destroy_many([xxx, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  



    

  
    
      
      Link to this function
    
    list(opts \\ [])



  


  

List tickets.

  
  Examples


iex> ZenEx.Model.Ticket.list
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    search(opts)



  


  

      Specs

      

          search(map()) ::
  %ZenEx.Collection{
    count: term(),
    decode_as: term(),
    entities: term(),
    next_page: term(),
    previous_page: term()
  }
  | {:error, String.t()}


          search(String.t()) ::
  %ZenEx.Collection{
    count: term(),
    decode_as: term(),
    entities: term(),
    next_page: term(),
    previous_page: term()
  }
  | {:error, String.t()}


      


Search for users specified by query.

  
  Examples


iex> ZenEx.Model.User.search(%{email: "first.last@domain.com"})
%ZenEx.Collection{}

iex> ZenEx.Model.User.search("David"})
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(id)



  


  

      Specs

      

          show(integer()) ::
  %ZenEx.Entity.Ticket{
    assignee_id: term(),
    collaborator_ids: term(),
    created_at: term(),
    custom_fields: term(),
    description: term(),
    due_at: term(),
    external_id: term(),
    forum_topic_id: term(),
    group_id: term(),
    has_incidents: term(),
    id: term(),
    organization_id: term(),
    priority: term(),
    problem_id: term(),
    raw_subject: term(),
    recipient: term(),
    requester_id: term(),
    satisfaction_rating: term(),
    sharing_agreement_ids: term(),
    status: term(),
    subject: term(),
    submitter_id: term(),
    tags: term(),
    ticket_form_id: term(),
    type: term(),
    updated_at: term(),
    url: term(),
    via: term()
  }
  | {:error, String.t()}


      


Show ticket specified by id.

  
  Examples


iex> ZenEx.Model.Ticket.show(1)
%ZenEx.Entity.Ticket{id: 1, requester_id: xxx, subject: "Ticket Subject", description: "Ticket desc", ...}

  



  
    
      
      Link to this function
    
    update(ticket)



  


  

      Specs

      

          update(%ZenEx.Entity.Ticket{
  assignee_id: term(),
  collaborator_ids: term(),
  created_at: term(),
  custom_fields: term(),
  description: term(),
  due_at: term(),
  external_id: term(),
  forum_topic_id: term(),
  group_id: term(),
  has_incidents: term(),
  id: term(),
  organization_id: term(),
  priority: term(),
  problem_id: term(),
  raw_subject: term(),
  recipient: term(),
  requester_id: term(),
  satisfaction_rating: term(),
  sharing_agreement_ids: term(),
  status: term(),
  subject: term(),
  submitter_id: term(),
  tags: term(),
  ticket_form_id: term(),
  type: term(),
  updated_at: term(),
  url: term(),
  via: term()
}) ::
  %ZenEx.Entity.Ticket{
    assignee_id: term(),
    collaborator_ids: term(),
    created_at: term(),
    custom_fields: term(),
    description: term(),
    due_at: term(),
    external_id: term(),
    forum_topic_id: term(),
    group_id: term(),
    has_incidents: term(),
    id: term(),
    organization_id: term(),
    priority: term(),
    problem_id: term(),
    raw_subject: term(),
    recipient: term(),
    requester_id: term(),
    satisfaction_rating: term(),
    sharing_agreement_ids: term(),
    status: term(),
    subject: term(),
    submitter_id: term(),
    tags: term(),
    ticket_form_id: term(),
    type: term(),
    updated_at: term(),
    url: term(),
    via: term()
  }
  | {:error, String.t()}


      


Update ticket specified by id.

  
  Examples


iex> ZenEx.Model.Ticket.update(%ZenEx.Entity.Ticket{id: 1, requester_id: xxx, subject: "Ticket Subject", description: "Ticket desc", ...})
%ZenEx.Entity.Ticket{id: 1, requester_id: xxx, ...}

  



  
    
      
      Link to this function
    
    update_many(tickets)



  


  

      Specs

      

          update_many([
  %ZenEx.Entity.Ticket{
    assignee_id: term(),
    collaborator_ids: term(),
    created_at: term(),
    custom_fields: term(),
    description: term(),
    due_at: term(),
    external_id: term(),
    forum_topic_id: term(),
    group_id: term(),
    has_incidents: term(),
    id: term(),
    organization_id: term(),
    priority: term(),
    problem_id: term(),
    raw_subject: term(),
    recipient: term(),
    requester_id: term(),
    satisfaction_rating: term(),
    sharing_agreement_ids: term(),
    status: term(),
    subject: term(),
    submitter_id: term(),
    tags: term(),
    ticket_form_id: term(),
    type: term(),
    updated_at: term(),
    url: term(),
    via: term()
  }
]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Update multiple tickets specified by id.

  
  Examples


iex> ZenEx.Model.Ticket.update_many([%ZenEx.Entity.Ticket{id: xxx, requester_id: xxx, subject: "Ticket Subject", description: "Ticket desc", ...}, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  


        

      



  

    
ZenEx.Model.User
    



      
Provides functions to operate Zendesk User.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(user)

  


    Create user.






  
    create_many(users)

  


    Create multiple users.






  
    create_or_update(user)

  


    Create or update user specified by id.






  
    create_or_update_many(users)

  


    Create or update multiple users specified by id.






  
    destroy(id)

  


    Delete (deactivate) user specified by id.






  
    destroy_many(ids)

  


    Delete (deactivate) multiple users specified by id.






  
    list(opts \\ [])

  


    List users.






  
    permanently_destroy(id)

  


    Permanently delete deactivated user specified by id.






  
    search(opts)

  


    Search for users specified by query.






  
    show(id)

  


    Show user specified by id.






  
    update(user)

  


    Update user specified by id.






  
    update_many(users)

  


    Update multiple users specified by id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(user)



  


  

      Specs

      

          create(%ZenEx.Entity.User{
  active: term(),
  alias: term(),
  created_at: term(),
  custom_role_id: term(),
  details: term(),
  email: term(),
  external_id: term(),
  id: term(),
  last_login_at: term(),
  locale: term(),
  locale_id: term(),
  moderator: term(),
  name: term(),
  notes: term(),
  only_private_comments: term(),
  organization_id: term(),
  phone: term(),
  restricted_agent: term(),
  role: term(),
  shared: term(),
  shared_agent: term(),
  signature: term(),
  suspended: term(),
  tags: term(),
  ticket_restriction: term(),
  time_zone: term(),
  updated_at: term(),
  url: term(),
  user_fields: term(),
  verified: term()
}) ::
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
  | {:error, String.t()}
  | nil


      


Create user.

  
  Examples


iex> ZenEx.Model.User.create(%ZenEx.Entity.User{name: "xxx", email: "xxx@xxx"})
%ZenEx.Entity.User{name: "xxx", email: "xxx@xxx", ...}

  



  
    
      
      Link to this function
    
    create_many(users)



  


  

      Specs

      

          create_many([
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Create multiple users.

  
  Examples


iex> ZenEx.Model.User.create_many([%ZenEx.Entity.User{name: "xxx"}, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  



  
    
      
      Link to this function
    
    create_or_update(user)



  


  

      Specs

      

          create_or_update(%ZenEx.Entity.User{
  active: term(),
  alias: term(),
  created_at: term(),
  custom_role_id: term(),
  details: term(),
  email: term(),
  external_id: term(),
  id: term(),
  last_login_at: term(),
  locale: term(),
  locale_id: term(),
  moderator: term(),
  name: term(),
  notes: term(),
  only_private_comments: term(),
  organization_id: term(),
  phone: term(),
  restricted_agent: term(),
  role: term(),
  shared: term(),
  shared_agent: term(),
  signature: term(),
  suspended: term(),
  tags: term(),
  ticket_restriction: term(),
  time_zone: term(),
  updated_at: term(),
  url: term(),
  user_fields: term(),
  verified: term()
}) ::
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
  | {:error, String.t()}


      


Create or update user specified by id.

  
  Examples


iex> ZenEx.Model.User.create_or_update(%ZenEx.Entity.User{name: "xxx", email: "xxx@xxx"})
%ZenEx.Entity.User{id: xxx, name: "xxx", email: "xxx@xxx", ...}

  



  
    
      
      Link to this function
    
    create_or_update_many(users)



  


  

      Specs

      

          create_or_update_many([
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Create or update multiple users specified by id.

  
  Examples


iex> ZenEx.Model.User.create_or_update_many([%ZenEx.Entity.User{id: xxx, name: "xxx"}, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  



  
    
      
      Link to this function
    
    destroy(id)



  


  

      Specs

      

          destroy(integer()) ::
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
  | {:error, String.t()}


      


Delete (deactivate) user specified by id.

  
  Examples


iex> ZenEx.Model.User.destroy(1)
%ZenEx.Entity.User{id: 1, name: "xxx", active: false, ...}

  



  
    
      
      Link to this function
    
    destroy_many(ids)



  


  

      Specs

      

          destroy_many([integer()]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Delete (deactivate) multiple users specified by id.

  
  Examples


iex> ZenEx.Model.User.destroy_many([xxx, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  



    

  
    
      
      Link to this function
    
    list(opts \\ [])



  


  

List users.

  
  Examples


iex> ZenEx.Model.User.list
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    permanently_destroy(id)



  


  

      Specs

      

          permanently_destroy(integer()) ::
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
  | {:error, String.t()}


      


Permanently delete deactivated user specified by id.

  
  Examples


iex> ZenEx.Model.User.permanently_destroy(1)
%ZenEx.Entity.User{id: 1, name: "xxx", active: false, ...}

  



  
    
      
      Link to this function
    
    search(opts)



  


  

      Specs

      

          search(map()) ::
  %ZenEx.Collection{
    count: term(),
    decode_as: term(),
    entities: term(),
    next_page: term(),
    previous_page: term()
  }
  | {:error, String.t()}


          search(String.t()) ::
  %ZenEx.Collection{
    count: term(),
    decode_as: term(),
    entities: term(),
    next_page: term(),
    previous_page: term()
  }
  | {:error, String.t()}


      


Search for users specified by query.

  
  Examples


iex> ZenEx.Model.User.search(%{email: "first.last@domain.com"})
%ZenEx.Collection{}

iex> ZenEx.Model.User.search("David"})
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(id)



  


  

      Specs

      

          show(integer()) ::
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
  | {:error, String.t()}


      


Show user specified by id.

  
  Examples


iex> ZenEx.Model.User.show(1)
%ZenEx.Entity.User{id: 1, name: "xxx", ...}

  



  
    
      
      Link to this function
    
    update(user)



  


  

      Specs

      

          update(%ZenEx.Entity.User{
  active: term(),
  alias: term(),
  created_at: term(),
  custom_role_id: term(),
  details: term(),
  email: term(),
  external_id: term(),
  id: term(),
  last_login_at: term(),
  locale: term(),
  locale_id: term(),
  moderator: term(),
  name: term(),
  notes: term(),
  only_private_comments: term(),
  organization_id: term(),
  phone: term(),
  restricted_agent: term(),
  role: term(),
  shared: term(),
  shared_agent: term(),
  signature: term(),
  suspended: term(),
  tags: term(),
  ticket_restriction: term(),
  time_zone: term(),
  updated_at: term(),
  url: term(),
  user_fields: term(),
  verified: term()
}) ::
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
  | {:error, String.t()}


      


Update user specified by id.

  
  Examples


iex> ZenEx.Model.User.update(%ZenEx.Entity.User{id: 1, name: "xxx"})
%ZenEx.Entity.User{id: 1, name: "xxx", ...}

  



  
    
      
      Link to this function
    
    update_many(users)



  


  

      Specs

      

          update_many([
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  }
]) ::
  %ZenEx.Entity.JobStatus{
    id: term(),
    message: term(),
    progress: term(),
    results: term(),
    status: term(),
    total: term(),
    url: term()
  }
  | {:error, String.t()}


      


Update multiple users specified by id.

  
  Examples


iex> ZenEx.Model.User.update_many([%ZenEx.Entity.User{id: xxx, name: "xxx"}, ...])
%ZenEx.Entity.JobStatus{id: "xxx"}

  


        

      



  

    
ZenEx.Model.UserIdentity
    



      
Provides functions to operate Zendesk User Identities.

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    create(user, identity)

  


    Create user's identity.






  
    destroy(user, id)

  


    Delete user's identity specified by id.






  
    list(user, opts \\ [])

  


    List user's identities.






  
    make_primary(user, id)

  


    Make primary user's identity specified by id.






  
    request_user_verification(user, id)

  


    Request user verification for user's identity specified by id.






  
    show(user, id)

  


    Show user's identity specified by id.






  
    update(user, identity)

  


    Update user's identity specified by id.






  
    verify(user, id)

  


    Verify user's identity specified by id.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    create(user, identity)



  


  

      Specs

      

          create(
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  },
  %ZenEx.Entity.UserIdentity{
    created_at: term(),
    deliverable_state: term(),
    id: term(),
    primary: term(),
    type: term(),
    undeliverable_count: term(),
    updated_at: term(),
    url: term(),
    user_id: term(),
    value: term(),
    verified: term()
  }
) ::
  %ZenEx.Entity.UserIdentity{
    created_at: term(),
    deliverable_state: term(),
    id: term(),
    primary: term(),
    type: term(),
    undeliverable_count: term(),
    updated_at: term(),
    url: term(),
    user_id: term(),
    value: term(),
    verified: term()
  }
  | {:error, String.t()}
  | nil


      


Create user's identity.

  
  Examples


iex> ZenEx.Model.UserIdentity.create(%ZenEx.Entity.User{id: xxx}, %ZenEx.Entity.UserIdentity{type: "xxx", value: "xxx"})
%ZenEx.Entity.UserIdentity{id: xxx, value: "xxx", ...}

  



  
    
      
      Link to this function
    
    destroy(user, id)



  


  

      Specs

      

          destroy(
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  },
  integer()
) :: :ok | :error


      


Delete user's identity specified by id.

  
  Examples


iex> ZenEx.Model.UserIdentity.destroy(%ZenEx.Entity.User{id: 1}, 1)
:ok

  



    

  
    
      
      Link to this function
    
    list(user, opts \\ [])



  


  

List user's identities.

  
  Examples


iex> ZenEx.Model.UserIdentity.list(%ZenEx.Entity.User{id: xxx})
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    make_primary(user, id)



  


  

      Specs

      

          make_primary(
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  },
  integer()
) ::
  %ZenEx.Collection{
    count: term(),
    decode_as: term(),
    entities: term(),
    next_page: term(),
    previous_page: term()
  }
  | {:error, String.t()}


      


Make primary user's identity specified by id.

  
  Examples


iex> ZenEx.Model.UserIdentity.make_primary(%ZenEx.Entity.User{id: 1}, 1)
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    request_user_verification(user, id)



  


  

      Specs

      

          request_user_verification(
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  },
  integer()
) :: :ok | :error


      


Request user verification for user's identity specified by id.

  
  Examples


iex> ZenEx.Model.UserIdentity.request_user_verification(%ZenEx.Entity.User{id: 1}, 1)
%ZenEx.Collection{}

  



  
    
      
      Link to this function
    
    show(user, id)



  


  

      Specs

      

          show(
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  },
  integer()
) ::
  %ZenEx.Entity.UserIdentity{
    created_at: term(),
    deliverable_state: term(),
    id: term(),
    primary: term(),
    type: term(),
    undeliverable_count: term(),
    updated_at: term(),
    url: term(),
    user_id: term(),
    value: term(),
    verified: term()
  }
  | {:error, String.t()}


      


Show user's identity specified by id.

  
  Examples


iex> ZenEx.Model.UserIdentity.show(%ZenEx.Entity.User{id: xxx}, 1)
%ZenEx.Entity.UserIdentity{id: 1, type: "xxx", ...}

  



  
    
      
      Link to this function
    
    update(user, identity)



  


  

      Specs

      

          update(
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  },
  %ZenEx.Entity.UserIdentity{
    created_at: term(),
    deliverable_state: term(),
    id: term(),
    primary: term(),
    type: term(),
    undeliverable_count: term(),
    updated_at: term(),
    url: term(),
    user_id: term(),
    value: term(),
    verified: term()
  }
) ::
  %ZenEx.Entity.UserIdentity{
    created_at: term(),
    deliverable_state: term(),
    id: term(),
    primary: term(),
    type: term(),
    undeliverable_count: term(),
    updated_at: term(),
    url: term(),
    user_id: term(),
    value: term(),
    verified: term()
  }
  | {:error, String.t()}


      


Update user's identity specified by id.

  
  Examples


iex> ZenEx.Model.UserIdentity.update(%ZenEx.Entity.User{id: 1}, %ZenEx.Entity.UserIdentity{id: xxx, type: "xxx"})
%ZenEx.Entity.UserIdentity{id: 1, type: "xxx", ...}

  



  
    
      
      Link to this function
    
    verify(user, id)



  


  

      Specs

      

          verify(
  %ZenEx.Entity.User{
    active: term(),
    alias: term(),
    created_at: term(),
    custom_role_id: term(),
    details: term(),
    email: term(),
    external_id: term(),
    id: term(),
    last_login_at: term(),
    locale: term(),
    locale_id: term(),
    moderator: term(),
    name: term(),
    notes: term(),
    only_private_comments: term(),
    organization_id: term(),
    phone: term(),
    restricted_agent: term(),
    role: term(),
    shared: term(),
    shared_agent: term(),
    signature: term(),
    suspended: term(),
    tags: term(),
    ticket_restriction: term(),
    time_zone: term(),
    updated_at: term(),
    url: term(),
    user_fields: term(),
    verified: term()
  },
  integer()
) :: :ok | :error


      


Verify user's identity specified by id.

  
  Examples


iex> ZenEx.Model.UserIdentity.verify(%ZenEx.Entity.User{id: 1}, 1)
:ok

  


        

      



  

    
ZenEx.Query
    



      
Query for URL

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    build(opts)

  


    Build query from opts.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    build(opts)



  


  

      Specs

      

          build(list()) :: String.t()


      


Build query from opts.

  
  Examples


iex> ZenEx.Query.build(per_page: 100)
"?per_page=100"

  


        

      



  

    
ZenEx.SearchQuery
    



      
Query for Search API

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    
      Functions
    


  
    build(opts)

  


    Build query from opts.






  


      


      
        
          
            
            Anchor for this section
          
Functions
        

        


  
    
      
      Link to this function
    
    build(opts)



  


  

      Specs

      

          build(map()) :: String.t()


      


Build query from opts.

  
  Examples


iex> ZenEx.SearchQuery.build(email: "first.last@email.com", foo: "bar")
"email:first.last@email.com foo:bar"
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